
In today's increasingly digital world, businesses handling sensitive information 
must prioritize compliance with data protection regulations. For VaQya, 
adhering to HIPAA standards was non-negotiable due to the nature of the data 
they manage. Several factors compelled the need for a secure and compliant 
connectivity solution:
 


VaQya needed to ensure its data handling practices were compliant with HIPAA 
regulations, which mandate stringent data security and patient privacy 
measures. Failure to comply with these regulations could result in severe 
penalties and damage its reputation.


Regulatory Compliance  

The company required a VPN to encrypt data transmissions and provide secure 
remote access to their systems. This was crucial for protecting sensitive health 
information from unauthorized access and potential breaches.


Data Security

VaQya needed a solution that was easy to integrate with its IT infrastructure. A 
seamless implementation was essential to avoid disruptions in its daily 
operations and maintain productivity.

Integration with Existing Systems

With expansion plans, VaQya required a solution that could scale with its 
growth. They wanted a VPN solution that would be flexible enough to 
accommodate increasing data volumes and user numbers without 
compromising security.

Scalability

The Need: Critical 
Requirements for Secure and 
Compliant Connectivity
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Transforming Healthcare Billing:


How VaQya Achieved HIPAA Compliance 
with PureDome


Discover how VaQya leveraged PureDome to meet HIPAA compliance standards 
and enhance secure connectivity across their operations.


About VaQya: 

VaQya LLC is a physician-owned medical billing 
company headquartered in Arizona. The company 
offers comprehensive billing and collection 
services to healthcare practices of all sizes and 
specialties across the United States. VaQya’s 
clients include physician-owned healthcare 
practices that require efficient and cost-effective 
solutions for their billing and collection needs. By 
contracting directly with these practices, VaQya 
provides competitive pricing and tailored services. 
The company’s mission is to convert its clients' 
revenue cycles from cost centers into valuable 
assets. Through its innovative approach, VaQya 
helps healthcare practices enhance their financial 
performance and achieve growth without 
requiring additional investment.



VaQya’s primary challenge was to find a HIPAA-
compliant solution that could secure their data 
and communications while being cost-effective. 
Managing secure connectivity is crucial for any 
company dealing with sensitive health 
information, and VaQya is no exception. The 
organization needed to address several key 
concerns

 Compliance: Adhering to HIPAA regulations to 
protect patient data and ensure privacy

 Secure Connectivity: Ensuring that their 
connectivity solutions provided high levels of 
security to protect data transmitted across 
various locations

 Operational Efficiency: Implementing a 
solution that would integrate seamlessly with 
their existing systems without disrupting 
operations.



VaQya was seeking a provider who could deliver 
a solution that met these requirements while 
being adaptable to their specific operational 
context in India.


Challenge



Book a demo get started for free today. to learn more, or  
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The implementation process began with a thorough assessment of VaQya’s 
existing infrastructure and specific needs. This detailed evaluation led to a 
customized solution that effectively addressed their compliance and security 
requirements.



Following the assessment, close collaboration with VaQya’s IT department 
ensured a smooth integration of the VPN solution. The approach was designed 
to minimize disruptions to VaQya’s daily operations. PureDome’s VPN solution 
was deployed across their network to secure back-office operations in Kerala. 
VaQya selected the Basic Plan, which offered essential security features meeting 
HIPAA standards, providing a balance of protection and affordability.



To ensure a smooth transition, comprehensive training was provided to VaQya’s 
staff, equipping them to efficiently use and manage the VPN solution. Ongoing 
support was also offered to address issues and maintain the solution’s 
effectiveness. This approach helped VaQya confidently achieve its security and 
compliance goals.


The Implementation Journey
53.85%Team members expansion

Key Results

PureDome stood out as the ideal solution provider 
for Vaqya for several reasons. First and foremost, 
PureDome’s VPN solution is designed to meet 
stringent HIPAA requirements, ensuring that 
Vaqya’s data handling practices remain compliant 
with regulatory standards. The advanced security 
features, including robust encryption and secure 
remote access, were critical in protecting Vaqya’s 
sensitive health information. Moreover, 
PureDome’s Basic Plan offered a perfect balance 
between cost and functionality, making it an 
economical choice for Vaqya without 
compromising essential features. These factors 
combined made PureDome the optimal choice for 
addressing Vaqya’s need for a secure and 
compliant connectivity solution.




Why PureDome?


https://www.puredome.com/request-demo
https://auth.purevpn.com/oauth2/register?client_id=624253d5-3c26-4fbd-a554-d6aee5eef3f1&response_type=code&redirect_uri=http%3A%2F%2Fconsole-backend.puredome.com%2Fcreate-session&_gl=1*1fxkq7z*_gcl_au*MTE0MTk5MTIwNC4xNzAwNDcxODQ4

